Due to the current situation of COVID-19, Fox Valley Wellness Center/Midwest Hyperbarics has
made some changes to help keep our staff & patients safe & healthy.

IF YOU ARE NOT FEELING WELL OR HAVE ANY SYMPTOMS OF COVID-19, PLEASE
CANCEL YOUR APPOINTMENT. STAY HOME AND FEEL BETTER!
1. When you arrive to the clinic, please call and we will inform you when to come in. We
apologize but you may need to wait in your car for a few minutes until we have a room
ready for you.
2. When you walk into the front entrance, you will notice hand sanitizer on a table along
with masks. We ask that you use the hand sanitizer before entering the lobby and put a
mask on. If you have your own mask, please wear that as we have limited stock in
supplies.
3. Please proceed to the front desk where a staff member will take your temperature and
you will be required to fill out a health questionnaire. Someone from our staff will then
take you directly to the check-in room.
4. We are ONLY allowing patients in the clinic at this time. If the patient is a minor then we
will allow 1 parent to accompany the patient.
5. We have rearranged our lobby to accommodate the social distancing guidelines. We
hope to keep the lobby empty but we will sanitize all furniture in between patient use.
6. All magazines, newspapers, informational pamphlets and pillows have been removed
from the lobby.
7. We will no longer be offering water or tea to patients. You may bring your own water
bottle to use during your appointment or we do have water bottles at the clinic that you
may purchase.

Please be patient with us! We will do our best to keep on schedule but please remember that
we have implemented additional sanitation procedures in order to keep everyone safe. This
does take more time in between patients so we apologize in advance if you need to wait a few
minutes until we are ready for you.

Thank you to all of our patients for your understanding of our new rules and guidelines!

